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NOTICE

This report contains information that the Office of Inspector General has determined is
proprietary, and distribution is restricted to Agency officials and other cognizant Federal
officials. Persons disclosing this information publicly or to others not having an official
need to know are subject to possible administrative or civil penalties, or criminal penalties
pursuant to the Trade Secrets Act (18 U.S.C. Section 1905).

This report should be safeguarded to prevent improper disclosure at all times. Agency

officials who receive requests to release this report should refer the requestor to the Office
of Inspector General, Office of Counsel-Freedom of Information Officer.
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General Services Administration
Office of Inspector General’s Independent Report
on Applying Agreed-Upon Procedures
To The Office of Personnel Management

To the Inspector General
U.S. Office of Personnel Management

We have performed the procedures enumerated below, which were agreed to by the Inspector
General and Chief Financial Officer of the U.S. Office of Personnel Management (OPM), solely
to assist you in connection with the employee withholdings and employer contributions reported
on the “Report of Withholdings and Contributions for Health Benefits, Life Insurance, and
Retirement” for the payroll periods ended August 30, 2008, February 28, 2009, and April 25,
2009. The procedures were also applied to withholdings and contributions reported on the
Semiannual Headcount Report as of August 30, 2008 and February 28, 2009. This agreed-upon
procedures (AUPS) engagement was conducted in accordance with the attestation standards
established by the American Institute of Certified Public Accountants. The sufficiency of the
procedures is solely the responsibility of the Inspector General and the Chief Financial Officer of
OPM. Consequently, we make no representation regarding the sufficiency of the procedures
described below either for the purpose for which this report has been requested or for any other
purpose.

The procedures and the associated findings are as follows:

1. We compared the payroll system data files to the “Report of Withholdings and Contributions
for Health Benefits, Life Insurance and Retirement” (Standard Form 2812), for the
Retirement and Insurance Transfer System (RITS) submission data for the payroll periods
ended August 30, 2008, February 28, 2009, and April 25, 2009. To accomplish this, we:

= Compared and verified the mathematical accuracy of the Consolidated Payroll Reports
and the Earnings to Net Report.

= Compared and verified the data from the Earnings to Net Feeder Report for each
agency that GSA provides payroll services for, to the Grand Earnings to Net Report.

= Verified the mathematical accuracy of each of the SF-2812s sampled and traced the
totals back to Grand Earning to Net Report.

No exceptions were found as a result of applying the procedure.

2. We randomly selected a sample of 25 GSA employees and 25 OPM employees for the payroll
period ended April 25, 2009 who met the following criteria:

= Covered by the Civil Service Retirement System (CSRS) or the Federal Employees
Retirement System (FERS);
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= Enrolled in the Federal Employees Health Benefits Program;
= Covered by Basic Life Insurance; and

= Covered by at least one Federal Employees’ Group Life Insurance (FEGLI) optional
coverage (Option A, B, or C).

Using the official personnel files of the selected employees, we:

= Compared and agreed the base salary shown in the payroll data to approved amounts
reflected on the employees’ Notification of Personnel Action (Standard Form 50).

= Compared and agreed the retirement plan codes indicated on the employees’ Standard
Form 50 to the plan codes reported in the payroll system. We also verified that the
retirement withholdings and contributions for participants in the FERS and CSRS
retirement plans were the official amounts required by law.

= Tested to determine if the health benefit codes indicated on the employees’ “Health
Benefits Registration Form™ (Standard Form 2809) agreed with the plan codes
reported in the payroll system. We also verified that the employee withholdings and
agency contributions agreed with the official subscription rates issued by OPM for the
plan and option elected by each employee selected.

= Tested to determine if the basic and optional life insurance coverage indicated on the
employees’ Life Insurance Election Form (Standard Form 2817) agreed with the life
insurance coverage reported in the payroll system, and that the life insurance
withholdings and contributions agreed with the official life insurance rates issued in
OPM’s FEGLI Program Booklet.

No exceptions were found as a result of applying the procedure.

. For the payroll period ended April 25, 2009, we randomly selected a sample of 10 GSA

employees and 10 OPM employees who did not have health benefit withholdings from the
universe of GSA and OPM employees. We compared the information in the payroll system
data files to corresponding information in the individual employee’s official personnel files
and verified that the employees elected to be excluded from health benefit coverage.

No exceptions were found as a result of applying the procedure.

For the payroll period ended April 25, 2009, we randomly selected a sample of 10 GSA
employees and 10 OPM employees who did not have life insurance withholdings from the
universe of GSA and OPM employees. We compared the information in the payroll system
data files to corresponding information in the individual employee’s official personnel files
and verified that the employees elected to be excluded from life insurance coverage.

No exceptions were found as a result of applying the procedure.
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We performed analytical procedures to compare the total number of employees listed in
GSA’s Payroll Accounting and Reporting (PAR) System to the total number of employees
reported to OPM in the Supplemental Semiannual Headcount Reports for the payroll periods
ended August 30, 2008 and February 28, 2009.

No exceptions were found as a result of applying the procedure.

We identified the total number of GSA and OPM employees enrolled in each retirement plan
(CSRS and FERS); each health benefits plan option; and each life insurance option for the
payroll periods ended August 30, 2008, February 28, 2009, and April 25, 2009. Using the
payroll base subject to each of the contributions, we:

= Calculated the total retirement employee withholdings and employer contributions by
multiplying the CSRS and FERS payroll base by the withholding and contribution
rates required by law for both GSA and OPM. We then compared the calculated total
with the corresponding amounts shown on the RITS supporting documentation. We
found no differences in excess of the tolerable 5% threshold established in the AUPs.

= Calculated the health benefit employee withholdings and employer contributions by
multiplying the number of employees enrolled in each health benefit plan option by
the employee and employer premiums for that plan option, for both GSA and OPM.
We compared the calculated total with the health benefit withholding and
contribution amounts shown on the RITS supporting documentation. We found no
differences in excess of the tolerable 5% threshold established in the AUPs.

= Calculated the basic life insurance employee withholdings and employer
contributions by using the formula described in Step 6.c of OMB Bulletin No. 07-04,
Section 11, for both GSA and OPM. We compared the results to the employee
withholdings and employer contributions for basic life insurance coverage reported
on the RITS supporting documentation. We found no differences in excess of the
tolerable 5% threshold established in the AUPs.

= Calculated the Option A, Option B, and Option C life insurance employee
withholdings by using the formulas described in Step 6.d of OMB Bulletin No. 07-04,
Section 11, for both GSA and OPM. We compared the results to the employee
withholdings for Option A, Option B, and Option C life insurance coverage reported
on the RITS supporting documentation. We found no differences in excess of the
tolerable 2% threshold established in the AUPs.

No exceptions were found as a result of applying the procedure.
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